
ii.3 Davis '!Vright
1;.. Tremaine LLP

February 26,2010

BY ELECTRONIC FILING

Ms. Marlene H Dortch
Office of the Secretary
Federal Communications Commission
445 12'" Street, SW
Suite TW-A325
Washington, DC 20554

Re: EB Docket No. 06-36

Dear Ms. Dortch:

Suite 200
1919 PelV'lSylvania Avenue NW
Washington, DC 20006-3402

James M. Smith
202.973.4286 tel
202.973.4499 fax

jamesmsmith@dwt.com

On behalf of Cascade Networks, Inc., we are submitting herewith its Annual 47 C.F.R §
64.2009(e) CPNI Certification for Calendar Year 2009 in the above-referenced proceeding.

Kindly address any questions concerning this submittal to the undersigned counsel.

Sincerely,

DAVIS WRlGHT TREMAINE LLP

)CJ:Jmit~~ (' rz
Counsel for Cascade Networks, Inc.

cc: Best Copy and Printing, Inc. (via e-mail: FCC@BCPIWEB.COM)

I
NowVorI<,

""".""
San FruncO$(:Q I

Seattle

Shangt>a'
Wl'Shinglon. D.C. WWW.dWl.com



(': 'I.")

Signed :~ty...\o,,,

.'\nnU21 47 C,F.R, § 64.2009(e} Cl)Nl Ccrtifil,,;3l"ion for 2009
En Docket 06-36

Anoual47 eFR *64_200.9{el C!)Nf Cenific-C\tion for 201 0 covering the prior calendar year (2009)

Dah~ filed: ~"fllrch I, 20 I0

Name of ~'()ll1patly~>ovcrl'd by this Ct'J1ifkatifln: Cascade Networks, Inc.

Form 499 Filer ID: 826417

Name of signatory: Brian Mugnu50n

Title of siglI3tl\ry: Presidem

t Brian M:.Jgnuson, c.:rtify that Jllm an offi('cr of the company named above, a.nd acting. <It\. all

agt."Tlt offhl" \~'lmpany, Ih~lt I tul\'t: pt'(sonal knowll;'dg:e that the conlpany has c$tablishc\1
opt'rating proc.cdures that are adcqunrc to ensure compklllcc wi1h thl." n'quiremcnb
Ct)mmi~sioll'llCPNl ruk~. Sec 47 C.F.R. § 64.:YJOI Iff seq.

r\ttucllCd to this ccrti1ic3tion is an <lccompanyiug. Slalcm~llt explaining hm\' thi.~ company's
proccdllrC{i \'llSurc that the company is tn complil'lnct:: wilh the requirements (inch.!ding thos~

mandating the adoption of ePN'- procedures, t.!"Jining. n.'cordkccping. :md supervisory n::vicv.-)
set forth in section 64.2001 ef seq. of the Commj~siml's.rules.

'lllC company has not wken any actiom (i.e., proce~ding.:,; instituted or petitions filed by :.J.

company nt either sfate c\lD'unissi\ms. the court system, or at the Commission again~l data
brokers) against data brokers ill the past year. We understJnd that companies must report on any
informmion that. tbey have with rcspectto the proce~s pretc;(!crs Me using I() attt~mpt to itCCCS5

erNI, .md wh<tt skps cOlllp;:mie:-; ;l.re takiag to protel~l CPNL

Th", company h<ls not ,I':ccin:d any l'HBlomcr cOlllpJ<'lillts in the past. year concerning; the
lloaUfhcrized relc:15c of CPNl

The compmlY represent.... and warr:.rnb that the libove. c~rtificati()l1 is ccmsiste..'lt with 47.
C. F.R. ~ 1.17 which T\..""quires truthful and :.lccurat\: st1HemenlS lO the Commissioll. The
company 1Iiso acknowledges that fulse slatements :.UId misrepn'SCnt<.itiuns to the Commission
arc puni:-hablc under Title 18 of the U.S. Code and nlJ)' subject it to ell[orC'em~l.ltaClion.
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Atwchment: Accomp:mying Stalement E~pJtliningCPNr "Procedures



CASCADE NETWORKS. INC.
STATEMENT OF CPNJ OPERATING PROCt:lllHlES

1. 1t is the polk')' of Cascade Networks, Inc. (the "Company") f.l.Q.! to use, disclose, or pennit
access to CustomcJ' Prcprietary Net\llOrk Information ("C'PNl"), (IS ..lc'lintx! in the FCC's mks. for
:.l1ly purposes other ,hlln the Jollowing, all of which arc pcnnitti.'d \~;lhollt custolller ,lppflwal
u.nd~r FCC ruk::-:

<I. For the pUJVOSt~ or providing or JTl(lrketing Company service offcrings "mong
categorles of service. (i.e.. local, intercxchange) to which the c.:usl"'JTlCr already
subscribes.

b. For the purpoS\' of providing inside wiring 11lstalli.ltion, maintenam:e, :.llld repair
SCr\'I..:'es.

c. For the pU'1)o:\e nfnmTkc!ing ":Jdjunct-ttl-basic" services.
d. For the purpose ofprotecring the riglus or pmperty oflhe Company. or to Pfllu..~1_

lisen; of ill'! services and other l'anie~ from fraud. abus1\'c. or unlawful use of or
subscription to such .services.

2. Thl' Com~ny bs established a program 10 inform and [mill personnel th;u they Tn:l)' not use.
disclos~. or permit ilCCCSS 10 CPNl tor any purpose otI'll..'r tll,1n those set fonh above. At pres.:nt.
the Comp~lOY does not engage in outbound marketing usiug CPNI. The Company ha,,,:: an expre::::s
disciplinary procl'ss in plat'e to disciplinl' vio13tions of ils CPNI policy.

J. 'kcau~ the Comp,lI1y does nolll~e. disclose or pennil aeec.,,;s to ePNI excepl as described
above, by definition. it does not need ll) maintain a record of !Xlles :lml markeling c.amp"ligns thm
llse customer:;' CPNf, or of i.nstances where CPt'l is disdo$cd to third parties. or where third
p;uiics were aJ1mv~d access 10 CPNJ.

4. Because the Comp:my docs not \l~e ePNl excepl as described a~wc, thl~ Company docs not
utilize a notitic:.ltinn and cuslomer approval pnx'csi> (ie., an Opt-Out or Opt-Jrl process). {fthe
Company changes its mark~ting procedures, an appropriate -:UstQlilcr notifi..'£ltiOJl pn.x:css win be
instituted.

5. At this tiln.:, th.: Company docs lIot offer online lIccess to customer infonu<1tioo. If in tht:
future the Company O1lJOWS customers 10 acce....s Iheir U(':COUllts ana billing infhrmation online,
then the Company will wke ml'mmres to s<:cure the cU.'nomer infonnution with proper
tluth('nticat,on, includlOg. the use of pa.<;swo«!$ and ('ther methods that cl)mply with FCC rules to
proti.'(;t erNI.

6. Cu:Homcrs who cont,lel the Company via inl"klUnd calls ..lrC not able 10 access their cJ,I1 detail
iufoml'ltlon. If in the future the Company dcdcks to conve.y cuJl di!iail infommtion w customers
~ek\ng such infofllKltl()J1 vi~ lnboulld calling, then the Company wllI wke mt~n:mrcs 10 Si...cur~ thl:



customer lnform<3liOJl with proper auihentication, induding the USt' of pas:;words and other
mdhods that comply with FCC ndeii to proted c,dl det<.lil inf~x.ml1tiou.

7. Customers who pn>St'llt them:'>elvt's at lhe C'ornp:.lllY's retail location :H1U \vho request ePN!
are ~.l$ked thr proper photognllJhic idc,H'ifJc3tjon (i.e., state i"sued drh'cJ's licCll:>C or thc,
equivalent). erNI will be dl::;closoo only jf the Clll:itomer presents valid phOI'O 10 matching the
<:llstomt~r's <I.;;'COllllt information.

8. The Company l';)i:i not detected any Ullaulhorjz~.d acct'ss to ePNL ei.ther by employees,
pretexter$ t~r other third panies. The Company did not reCc1\'e any customer complHinb
rcg<!Hling CPNJ in 2009.

9. The Company willl\otiJy lhe <.:Hstomer immediately if the cuslOmer'~ addres:'> of record i;«
creatd (cxcrpt at the tim" of s.ervice initiation) or <:h:mged. This notifi.:ation is made by 111(111 to
the \;'ustome,'$ prc-·c)( isring <IddrC":'>s (If n:cord. und doi.:s not fCveal the cklnged infom)!ltion.

10. Tn the event' of any bre:.Kh of:.! CliSlOm~r's CPNI as described in sc.ctio-n 64.2011 oflhe FCC
rules, the Company will, a.): :WOn as practicable and in all cvcnl..<; wi.thin Si:vcn (7) days of
d.'~lemlim\l.i,mof the bn~ch. notify law cnl'i:m.:ement through htrr(h~Y{J-.\,.f$£,!:o'.:/<:M.J)ni.and
subsequently notify the customelis). ill 3.ccordance wilh the procedure~ and in [he sequence
prescribed by that rule SCi.:tiOll. The Company \vill maintain a record of any :\U(;h breat:hes anri
nOlitications for at ka$t two (2) years.

11. The Cornp:my has in place ;j ~upcrvisoryrt~vicw process regmding comp.1iance with its ePNl
policy.


